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14011.2. (a) The departnent shall require that each applicant for

or beneficiary of Medi-Cal, including a child, who is not a recipient
of aid under the provisions of Chapter 2 (comrencing wth Section
11200) or Chapter 3 (commencing wth Section 12000) shall provide his
or her social security account nunber, or nunbers, if he or she has
nore than one such nunber.

(b) The requirenent for a social security account nunber shall be
a condition of eligibility only for the applicant who is seeking or
the beneficiary who is receiving (1) full-scope nedical benefits or
(2), pursuant to Section 14007.5, restricted nedical benefits
(emergency and pregnancy-rel ated services only), and, in either case,
who declares, as required in subdivision (d), that he or she is a
citizen or national of the United States, and, if he or she is not a
citizen or national of the United States, that he or she has
satisfactory inmm gration status.

(c) The requirenent for a social security account nunber shall not
be a condition of eligibility for the applicant who is seeking or
t he beneficiary who is receiving, pursuant to Section 14007.5,
restricted nedical benefits (energency and pregnancy-rel ated services
only), and who has not nade the declaration, as required in
subdi vision (d), that he or she is not a citizen or national of the
United States, and, if he or she is not a citizen or national of the
United States, that he or she does not have satisfactory immgration
st at us.

(d) Every applicant or beneficiary or, in the case of a child, by
the child' s caretaker relative or |egal guardian on his or her behalf
shal |l declare, under penalty of perjury, that he or she is, or is
not any of the foll ow ng:

(1) Acitizen of the United States.

(2) A national of the United States.

(3) An alien who has satisfactory inm gration status.

(e) (1) Notw thstanding Section 50301.1 of Title 22 of the
California Code of Regul ations, an individual who declares to be a
citizen or national of the United States in accordance with Section
1903(i)(22) of the federal Social Security Act (42 U S. C. Sec. 1396b
(1)(22)) shall present satisfactory docunentary evi dence of
citizenship or nationality in conpliance with Section 1903(x) (42
U S C Sec. 1396b(x) of the federal Social Security Act). Except as
ot herwi se provided in Section 14007.2, no services shall be avail able
under this chapter for an individual who fails to conply wth the
docunentation requirenents of this section.

(2) (A) The docunentation required pursuant to paragraph (1) shall
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be provided once by each individual, as follows:

(i) During the initial application process for applicants.

(i1) During the redeterm nation process for existing
benefici ari es.

(B) If the docunentation is obtained froma beneficiary, the
county shall maintain a copy of the docunentation in the case file of
t he beneficiary, and shall not request this docunentation again.

(C If electronic verification is used, a record of the
docunentati on shall be maintained in the case record and shall not be
request ed again.

(D) Once the required docunentation has been obtained by the
county, the beneficiary shall not be required to provide it again,
even if he or she is transferring to or applying in a new county.

(3) To the extent that federal financial participation is
avai |l abl e, the departnment shall provide for exceptions or
alternatives to the docunentation requirenents inposed by this
subdi vision as a neans of providing individuals with increased
flexibility and ability to provide satisfactory docunentary evi dence
within a reasonabl e period of tine. These exceptions or alternatives
may include, but shall not be limted to, using an expanded |i st of
accept abl e docunents, relying on electronic data matches for birth
certificates, relying on a sworn affidavit of citizenship with
respect to an individual who can denonstrate good cause for his or
her inability or other failure to provide the required docunentati on,
and relying on other information that may be avail abl e
el ectronically.

(4) (A To the extent that federal financial participation is
avai | abl e, the departnent shall rely on the eligibility
determ nations for the Cal WORKs programor the Aid to Famlies with
Dependent Chil dren-Foster Care program as neeting the requirenents of
this section.

(B) To the extent that federal financial participation is
avai |l abl e, an individual shall be deened to have net the
docunentation requirenents of this subdivision if the individual has
been determ ned to be eligible for supplenental security incone
pursuant to Title XVI of the Social Security Act (42 U S.C. Sec. 1601
et seq.).

(5) The followi ng provisions shall apply to the extent that
federal financial participation is avail able:

(A) If an individual cooperates in the effort to obtain and
present the docunentation required under this subdivision, the
I ndi vi dual shall be given as nmuch tine as is allowed by federal |aw
and policy to present that docunentation.
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(B) During the tinme period described in subparagraph (A), an
applicant shall receive the scope of Medi-Cal benefits for which the
applicant is otherw se eligible.

(6) To the extent that federal financial participation is
avai |l abl e, the county shall do all of the following to assist an
i ndi vidual in obtaining and presenting the docunentation required
under this subdivision:

(A) For an applicant who does not present the required
docunentation at the tinme of application, the county, during the tine
peri od described in subparagraph (A of paragraph (5), shall assi st
t he applicant in obtaining that docunentation.

(B) For a current beneficiary who has not yet docunented his or
her citizenship, the county shall do the foll ow ng:

(i) If, at the tinme of annual redeterm nation, the beneficiary
returns the annual redeterm nation formand, but for the failure to
present the required docunentation, continued eligibility could be
established, the county shall do the foll ow ng:

(I') Review county eligibility files and records, and the Medi - Cal
Eligibility Data System to access those docunents. This revi ew shal
i ncl ude a review of any Cal WORKs or food stanp files that may exi st
for the beneficiary.

(I'l) Attenpt to reach the beneficiary by tel ephone to advise the
beneficiary as to the need to obtain and present the required
docunent ati on.

(I'11) If the beneficiary fails to respond to the tel ephone contact
or present the required docunents, send a second formto the
beneficiary that highlights the docunentation being requested and
i nfornms the beneficiary to contact the county. The form shall be
witten in a sinple, clear, consuner-friendly manner, and shall
expl ain why the docunentation is necessary.

(I'V) If the beneficiary fails to contact the county, the county
shal | make another attenpt to reach the beneficiary by tel ephone to
advi se the beneficiary of the need to obtain and present the required
docunent ati on.

(ii1) Docunent in the case file any efforts nade to contact and
advi se the beneficiary as to the need to obtain and present the
requi red docunentati on.

(C If a beneficiary fails to present the required docunentation
after the process required under clause (i), the county shall send a
10-day notice of action to indicate that the beneficiary's benefits
are reduced to those nade avail abl e under Section 14007. 2.

(7) (A) Any benefits provided in accordance with subparagraph (B)
of paragraph (5) shall termnate if any of the follow ng occurs:
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(i) The individual does not obtain and present the required
docunentation within the tinme period provided in subparagraph (A) of
par agraph (5).

(i1) The docunentation is received by the county and the county
has made a final determnation of eligibility.

(B) The term nation of Medi-Cal benefits under this paragraph
shall occur w thout the necessity of further review or determ nation
by the departnent. This shall not affect an individual's right to a
hearing with respect to the denial of the application or term nation
of eligibility resulting fromthe annual eligibility redeterm nation.

(8) Notwi thstanding Chapter 3.5 (commencing with Section 11340) of
Part 1 of Division 3 of Title 2 of the Governnment Code, the
departnent shall inplenent this subdivision by neans of an all county
| etter or simlar instruction wthout taking regulatory action.
Wthin three years fromthe date that this subdivision becones
effective, the departnent shall adopt regulations in accordance with
the requirenents of Chapter 3.5 (comencing with Section 11340) of
Part 1 of Division 3 of Title 2 of the Governnent Code.

(9) The departnent shall notify and consult w th advocat es,
providers, counties, and health plans in inplenenting, interpreting,
or maki ng specific this subdivision.

(10) The departnent shall file all necessary state plan anendnents
to i nplenent the requirenents of this subdivision. Upon filing any
state plan anmendnent, the departnent shall provide the appropriate
fiscal commttees of the Legislature with a copy of the state plan
amendnent .

(11) If any part of this subdivisionis in conflict with or does
not conply with federal |aw, the subdivision shall be inplenented
only to the extent that federal law permts. Any part that is in
conflict wwth or does not conply with federal |aw shall be severable
fromthe remaining portions of this subdivision.
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